
 
 
  

DATE:  

FROM: 

TO: 

June 23, 2022 

Matney M. Ellis       
Procurement Director 

Board of County Commissioners 

SUBJECT:  Agreement – Motorola Solutions 

Submitted for your approval and execution is the attached Service Agreement between 
the Board of County Commissioners of Tulsa County on behalf of Tulsa County 
Sheriff’s Office and Motorola Solutions for service and maintenance of cybersecurity 
system beginning July 1, 2022 through June 30, 2023 as further described in the 
attached. 

Respectfully submitted for your approval and execution. 

MME / jdf 

SUBMITTED FOR: The June 27, 2022 BOCC meeting agenda.  
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• MOTOROLA SOLUTIONS

500 W Monroe St 
Chicago, IL 60661 
(BOO) 247-2346 

Date: 07-JUN-2022 

Company Name: Tulsa County Sheriffs Office 

Attn.: Ken Siewa rt 
Billing Address: 500 S Denver Rm 303 

City, State, Zip Code: Tulsa, OK 74103 
Customer Contact: Ken Stewart 

Phone: 918-586-2401 

QTY MODEL/OPTION SERVICES DESCRIPTION 

H""" Recurring Services***** 

LS V01S01109A ASTRO SYSTEM ADVANCED PLUS 
PACKAGE 

SERVICE AGREEMENT 

Contract Number: USC000008740 
Contract Modifier: R11- MAR-22 21 :26:05 

P.O.#: NIA
Customer#: 1000704496 
Bill to Tag#: 0001 

Contract Start Date: 01-JUL-2022 
Contract End Date: 30-JUN-2023 

Payment Cycle: ANNUALLY 
Currency: USD 

MONTHLY 
EXTENDED AMT 

EXT 

$1,836.05 $22,032.60 

SVC02SVC0201 A ASTRO SUA II UO IMPLE MENTATION $0.00 $0.00 
SERVICES 

SVC02SVC0343A RELEASE IMPACT TRAINING $0.00 $0.00 

SVC02SVC0344A RELEASE IMPLEMENTATION TRAI NING $0.00 $0.00 

SVC02SVC0433A ASTRO SUA II FIELD IMPLEMENTATN SVC $74.77 $897.18 

SVC04SVC0169A SYSTEM UPGRADE AGREEMENT II $1,004.41 $12,052.94 

Sub Total $2,915.23 $34,982.72 

Taxes $0.00 $0.00 
SPECIAL INSTRUCTIONS - ATTACHSTATEMENTOFWORKFORPERFORMANCE Grand Total $2,915.23 $34,982.72 
DESCRIPTIONS 

THIS SERVICE AMOUNT IS SUBJECT TO STA lE AND LOCAL TAXING 
JURISDICTIONS WHERE APPLICASLE, TO BE VERIFIED BY MOTOROLA 

SOLUTIONS 

I received Statements of Work that describe the services provided on this Agreement. Motorola's Service Terms and Conditions, a copy of 
which is attached to this Service Agreement, is incorporated herein by this reference. 

C
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Nicholas 
Williams

Digitally signed by 
Nicholas Williams 
Date: 2022.06.22 
16:56:06 -05'00'

Chairman 6/27/2022

CStinnett
Karen Keith

CStinnett
Attest with CC Seal

CStinnett
Michael Willis
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Karen Keith Printed



Service Terms and Conditions 

Motorola Solutions Inc. ("Motorola") and the customer named in this Agreement ("Customer") hereby agree as follows: 

Section 1. APPLICABILITY 

These Maintenance Service Terms and Conditions apply to service contracis whereby Motorola will provide to Customer 
either (1) maintenance, support, or other services under a Motorola Service Agreement, or (2) installation services under 
a Motorola Installation Agreement. 

Section 2. DEFINITIONS AND INTERPRETATION 

2.1. "Agreement" means these Maintenance Service Terms and Conditions; the cover page for the Service Agreement 
or the Installation Agreement, as applicable; and any other attachments, all of which are incorporated herein by this 
reference. In interpreting this Agreement and resolving any ambiguities, these Maintenance Service Terms and 
Conditions take precedence over any cover page, and the cover page takes precedence over any attachments, unless the 
cover page or attachment states otherwise. 

2.2. "Equipment" means the equipment that is specified in the attachments or is subsequently added to this Agreement. 

2.3. "Services" means those installation, maintenance, support, training, and other services described in this 
Agreement. 

Section 3. ACCEPTANCE 

Customer accepts these Maintenance Service Terms and Conditions and agrees to pay the prices set forth in the 
Agreement. This Agreement becomes binding only when accepted in writing by Motorola. The term of this Agreement 
begins on the "Start Date" indicated in this Agreement. 

Section 4. SCOPE OF SERVICES 

4.1. Motorola will provide the Services described in this Agreement or in a more detailed statement of work or other 
document attached lo this Agreement. At Customer's request, Motorola may also provide additional services at 
Motorola's then-applicable rates for the services. 

4.2. If Motorola is providing Services for Equipment, Motorola parts or parts of equal quality will be used; the Equipment 
will be serviced at levels set forth in the manufacturer's product manuals; and routine service procedures that are 
prescribed by Motorola will be followed. 

4.3. If Customer purchases from Motorola additional equipment that becomes part of the same system as the initial 
Equipment, the additional equipment may be added to this Agreement and will be billed at the applicable rates after the 
warranty for that additional equipment expires. 

4.4. All Equipment must be in good working order on the Start Date or when additional equipment is added to the 
Agreement. Upon reasonable request by Motorola, Customer will provide a complete serial and model number list of the 
Equipment. Customer must promptly notify Motorola in writing when any Equipment is lost, damaged, stolen or taken out 
of service. Customer's obligation to pay Service fees for this Equipment will terminate at the end of the month in which 
Motorola receives the written notice. 

4.5. Customer must specifically identify any Equipment that is labeled intrinsically safe for use in hazardous 
environments. 

4.6. If Equipment cannot, in Motorola's reasonable opinion, be properly or economically serviced for any reason, 
Motorola may modify the scope of Services rela1ed to that Equipment; remove that Equipment from the Agreement; or 
increase the price to Service that Equipment. 

4. 7. Customer must promptly notify Motorola of any Equipment failure. Motorola will respond to Customer's notification
in a manner consistent with the level of Service purchased as indicated in this
Agreement.

Section 5. EXCLUDED SERVICES 

5.1. Service excludes the repair or replacement of Equipment that has become defective or damaged from use in other 
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than the normal, customary, intended, and authorized manner; use not in compliance with applicable industry standards: 
excessive wear and tear; or accident, liquids, power surges, neglect, acts of God or other force majeure events. 

5.2. Unless specifically included in this Agreement, Service excludes items that are consumed in the normal operation 
of the Equipment, such as batteries or magnetic tapes.; upgrading or reprogramming Equipment; accessories, belt clips, 
battery chargers, custom or special products, modified units, or software; and repair or maintenance of any transmission 
line, antenna, microwave equipment, tower or tower lighting, duplexer, combiner, or multicoupler. Motorola has no 
obligations for any transmission medium, such as telephone lines, computer net1NOrks, the internet or the worldwide web, 
or for Equipment malfunction caused by the transmission medium. 

Section 6. TIME AND PLACE OF SERVICE 
Service will be provided at the location specified in this Agreement. When Motorola performs service at Customer's 
location, Customer will provide Motorola, at no charge, a non-hazardous work environment with adequate shelter, heat, 
light, and power and with full and free access to the Equipment. Waivers of liability from Motorola or its subcontractors 
will not be imposed as a site access requirement. Customer will provide atl information pertaining to the hardware and 
software elements of any system with which the Equipment is interfacing so that Motorola may perform its Services. 
Unless otherwise stated in this Agreement, the hours of Service will be 8:30 a.m. to 4:30 p.m., local time, excluding 
weekends and holidays. Unless otherwise stated in this Agreement, the price for the Services exclude any charges or 
expenses associated with helicopter or other unusual access requirements; if these charges or expenses are reasonably 
incurred by Motorola in rendering the Services, Customer agrees to reimburse Motorola for those charges and expenses. 

Section 7. CUSTOMER CONTACT 

Customer will provide Motorola with designated points of contact (list of names and phone numbers) that will be available 
twenty-four (24) hours per day, seven (7) days per week, and an escalation procedure to enable Customer's personnel to 
maintain contact, as needed, with Motorola. 

Section 8. INVOICING AND PAYMENT 

8.1 Customer affirms that a purchase order or notice to proceed is not required for the duration of this service contract and 
will appropriate funds each year through the contract end date. Unless alternative payment terms are stated in this 
Agreement, Motorola will invoice Customer in advance for each payment period. All other charges will be billed monthly, 
and Customer must pay each invoice in U.S. dollars within twenty (20) days of the invoice date. 

8.2 Customer will reimburse Motorola for all property taxes, sales and use taxes, excise taxes, and other taxes or 
assessments that are levied as a result of Services rendered under this Agreement (except income, profit, and franchise 
taxes of Motorola) by any governmental entity. The Customer will pay all invoices as received from Motorola. At the time 
of execution of this Agreement, the Customer will provide all necessary reference information to include on invoices for 
payment in accordance with this Agreement. 

8.3 For multi-year service agreements, at the end of the first year of 1he Agreement and each year thereafter, a CPI 
percentage change calculation shall be performed using the U.S.Department of Labor, Consumer Price Index, all Items, 
Unadjusted Urban Areas (CPI-U). Should the annual inflation rate increase greater than 3% during the previous year, 
Motorola shall have the right to increase all future maintenance prices by the CPI increase amount exceeding 3%. All 
items, not seasonally adjusted shall be used as the measure of CPI for this price adjustment. Measurement will take place 
once the annual average for the New Year has been posted by the Bureau of Labor Statistics. For purposes of illustration, 
if in year 5 the CPI reported an increase of 8%, Motorola may increase the Year 6 price by 5% (8%-3% base) 

Section 9. WARRANTY 

Motorola warrants that its Services under this Agreement will be free of defects in materials and workmanship for a period 
of ninety (90) days from the date the performance of the Services are completed. In the event of a breach of this 
warranty, Customer's sole remedy is to require Motorola to re-perform the non-conforming Service or to refund, on a pro
rata basis, the fees paid for the non-conforming Service. MOTOROLA DISCLAIMS ALL OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 

Section 10. DEFAULTfTERMINATION 

10.1. If either party defaults in the performance of this Agreement, the other party will give to the non-performing party a 
written and detailed notice of the default. The non-performing party will have thirty (30) days thereafter to provide a 
written plan to cure the default that is acceptable to the other party and begin implementing the cure plan immediately 
after plan approval. If 1he non-perfonning party fails to provide or implement the cure plan, then the injured party, in 
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addition to any other rights available to it under law, may immediately terminate this Agreement effective upon giving a 
written notice of termination to the defaulting party. 

10.2. Any termination of this Agreement will not relieve either party of obligations previously incurred pursuant to this 
Agreement, including payments which may be due and owing at the time of termination. AU sums owed by Customer to 
Motorola will become due and payable immediately upon termination of this Agreement. Upon the effective date of 
termination, Motorola will have no further obligation to provide Services. 

10.3 If the Customer terminates this Agreement before the end of the Term, for any reason other than Motorola default, 
then the Customer will pay to Motorola an early termination fee equal to the discount applied to the last three (3) years of 
Service payments for the original Term. 

Section 11. LIMITATION OF LIABILITY 

Except for personal injury or death, Motorola's total liability, whether for breach of contract, warranty, negligence, strict 
liability in tort, or otherwise, will be limited to the direct damages recoverable under law, but not to exceed the price of 
twelve (12) months of Service provided under this Agreement. ALTHOUGH THE PARTIES ACKNOWLEDGE THE 
POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT BE LIABLE FOR ANY 
COMMERCIAL LOSS; INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL, REVENUES, PROFITS OR 
SAVINGS; OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED 
TO OR ARISING FROM THIS AGREEMENT OR THE PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT 
TO THIS AGREEMENT. No action for contract breach or otherwise relating to the transactions contemplated by this 
Agreement may be brought more than one (1) year after the accrual of the cause of action, except for money due upon an 
open account. This limitation of liability will survive the expiration or termination of this Agreement and applies 
notwithstanding any contrary provision. 

Section 12. EXCLUSIVE TERMS AND CONDITIONS 
12.1. This Agreement supersedes all prior and concurrent agreements and understandings between the parties, whether 
written or oral, related to the Services, and there are no agreements or representations concerning the subject matter of 
this Agreement except for those expressed herein. The Agreement may not be amended or modified except by a written 
agreement signed by authorized representatives of both parties. 

12.2. Customer agrees to reference this Agreement on any purchase order issued in furtherance of this Agreement, 
however, an omission of the reference to this Agreement will not affect its applicability. In no event will either party be 
bound by any terms contained in a Customer purchase order, acknowledgement, or other writings unless: the purchase 
order, acknowledgement, or other writing specifically refers to this Agreement; clearly indicate the intention of both parties 
to override and modify this Agreement; and the purchase order, acknowledgement. or other writing is signed by 
authorized representatives of both parties. 

Section 13. PROPRIETARY INFORMATION; CONFIDENTIALITY; INTELLECTUAL PROPERTY RIGHTS 

13.1. Any information or data in the form of specifications, drawings, reprints, technical information or otherwise 
furnished to Customer under this Agreement will remain Motorola's property, will be deemed proprietary, will be kept 
confidential, and will be promptly returned at Motorola's request. Customer may not disclose, without Motorola's written 
permission or as required by law, any confidential information or data to any person, or use confidential information or 
data for any purpose other than performing its obligations under this Agreement. The obligations set forth in this Section 
survive the expiration or termination of this Agreement. 

13.2. Unless otherwise agreed in writing, no commercial or technical information disclosed in any manner or at any time 
by Customer to Motorola will be deemed secret or confidential. Motorola will have no obligation to provide Customer with 
access to its confidential and proprietary information, including cost and pricing data. 

13.3. This Agreement does not grant directly or by implication, estoppel, or otherwise, any ownership right or license 
under any Motorola patent, copyright, trade secret, or other intellectual property, induding any intellectual property 
created as a result of or related to the Equipment sold or Services performed under this Agreement. 

Section 14. FCC LICENSES AND OTHER AUTHORIZATIONS 
Customer is solely responsible for obtaining licenses or other authorizations required by the Federal Communications 
Commission or any other federal, state, or local government agency and for complying with all rules and regulations 
required by governmental agencies. Neither Motorola nor any of its employees is an agent or representative of Customer 
in any governmental matters. 
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Section 15. COVENANT NOT TO EMPLOY 
During the term of this Agreement and continuing for a period of two (2) years thereafter, Customer will not hire, engage 
on contract, solicit the employment of, or recommend employment to any third party of any employee of Motorola or its 
subcontractors without the prior written authorization of Motorola. This provision applies only to those employees of 
Motorola or its subcontractors who are responsible for rendering services under this Agreement. If this provision is found 
to be overly broad under applicable law, it will be modified as necessary to conform to applicable law. 

Section 16. MATERIALS, TOOLS AND EQUIPMENT 
All tools, equipment, dies, gauges, models, drawings or other materials paid for or furnished by Motorola for the purpose 
of this Agreement will be and remain the sole property of Motorola. Customer will safeguard all such property while it is in 
Customer's custody or control, be liable for any loss or damage to this property, and return it to Motorola upon request. 
This property will be held by Customer for Motorola's use without charge and may be removed from Customer's premises 
by Motorola at any time without restriction. 

Section 17. GENERAL TERMS 
17.1. If any court renders any portion of this Agreement unenforceable, the remaining terms will continue in full force and 

effect. 

17.2. This Agreement and the rights and duties of the parties will be interpreted in accordance with the laws of the State 
in which the Services are performed. 

17.3. Failure to exercise any right will not operate as a waiver of that right, power, or privilege. 

17.4. Neither party is liable for delays or lack of performance resulting from any causes that are beyond that party's 
reasonable control. such as strikes, material shortages, or acts of God. 

17.5. Motorola may subcontract any of the work, but subcontracting will not relieve Motorola of its duties under this 
Agreement. 

17.6. Except as provided herein, neither Party may assign this Agreement or any of its rights or obligations hereunder 
without the prior written consent of the other Party, which consent will not be unreasonably withheld. Any attempted 
assignment, delegation, or transfer without the necessary consent will be void. Notwithstanding the foregoing, Motorola 
may assign this Agreement to any of its affiliates or its right to receive payment without the prior consent of Customer. In 
addition, in the event Motorola separates one or more of its businesses (each a "Separated Business"), whether by way of 
a sale, establishment of a joint venture, spin-off or otherwise (each a "Separation Event"), Motorola may, without the prior 
written consent of the other Party and at no additional cost to Motorola, assign this Agreement such that it will continue to 
benefit the Separated Business and its affiliates (and Motorola and its affiliates, to the extent applicable) following the 
Separation Event. 

17.7. THIS AGREEMENT WILL RENEW, FOR AN ADDITIONAL ONE (1) YEAR TERM, ON EVERY ANNIVERSARY 
SUBJECT TO WRITTEN AGREEMENT BY THE PARTIES. At the anniversary date, Motorola may adjust the price of the 
Services to reflect its current rates. 

17.8. If Motorola provides Services after the termination or expiration of this Agreement, the terms and conditions in 
effect at the time of the termination or expiration will apply to those Services and Customer agrees to pay for those 
services on a Ume and materials basis at Motorola's then effective hour1y rates. 

17.9 This Agreement may be executed in one or more counterparts, all of which shall be considered part of the 
Agreement. The parties may execute this Agreement in writing, or by electronic signature, and any such electronic 
signature shall have the sams legal effect as a handwritten signature for the purposes of validity, enforceability and 
admissibility. In addition, an electronic signature, a true and correct facsimile copy or computer image of this Agreement 
shall be treated as and shall have the same effect as an original signed copy of this document. 
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Cyber Subscription Renewals and Integrations Addendum 

Motorola Solutions Inc. ("Motorola") and the customer named in this Agreement ("Customer") 
hereby agree as follows: 

Section 1. APPLICABILITY 

1.1 This Addendum sets out additional and superseding terms applicable to Customer's 
purchase of cyber security services, including Security Update Service and Security Managed 
Detection & Response subscription services ("Services"). 

Section 2. ADDITIONAL DEFINITIONS AND INTERPRETATION 

2.1. "Customer Contact Data" means data Motorola collects from Customer, its Authorized Users, 
and their end users for business contact purposes, including marketing, advertising, licensing and 
sales purposes. 

2.2 "Customer Data" means Customer data, information, and content, provided by, through, or on 
behalf of Customer, its Authorized Users, and their end users through the use of the Services. 
Customer Data does not include Customer Contact Data, Service Use Data, or information from 
publicly available sources or other Third-Party Data or Motorola Data or anonymized or generalized 
data. For avoidance of doubt, so long as not specifically identifying the Customer, Customer Data 
shall not include, and Motorola shall be free to use, share and leverage security threat intelligence 
and mitigation data generally, including without limitation, third-party threat vectors and IP addresses, 
file hash information, domain names, malware signatures and information, information obtained from 
third-party sources, indicators of compromise, and tactics, techniques, and procedures used, learned 
or developed in the course of providing Services. 

2.3 "Feedback'' means comments or information, in oral or written form, given to Motorola by 
Customer or Authorized Users, including their end users, in connection with or relating to the 
Services. Any Feedback provided by Customer is entirely voluntary. Motorola may use, reproduce, 
license, and otherwise distribute and exploit the Feedback without any obligation or payment to 
Customer or Authorized Users. Customer represents and warrants that it has obtained all necessary 
rights and consents to grant Motorola the foregoing rights. 

2.4 "Motorola Data" means data owned or licensed by Motorola. 

2.5 "Process" or "Processing" means any operation or set of operations which is performed on 
personal information or on sets of personal information, whether or not by automated means, such as 
collection, recording, copying, analyzing, caching, organization, structuring, storage, adaptation, or 
alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making 
available, alignment or combination, restriction, erasure or destruction. 

2.6 "Service Use Data" means data generated by Customer's use of the Services or by 
Motorola's support of the Services, including personal information, threat data, security threat 
intelligence and mitigation data, vulnerability data, threat scenarios, malicious and third-party IP 
information, malware, location, monitoring and recording activity, product performance and error 
information, threat signatures, activity logs and date and time of use. 

2.7 "Third-Party Data" means information obtained by Motorola from publicly available sources or 
its third•party conten1 providers and made available to Customer through the products or Services. 
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Section 3. LICENSE, DATA AND SERVICE CONDITIONS 

3.1 Subscription License. Motorola grants Customer and Authorized Users a limited, non-
transferable, non-sublicenseable, and non-exclusive license to use the Services and associated 
deliverables solely for Customer's internal business purposes. Delivery will occur upon 
Customer's receipt of credentials required for access to the Services or upon Motorola otherwise 
providing access to the Services platform. 

3.2 Motorola may use or provide Customer with access to software, tools, enhancements, 
updates, data, derivative works, and other materials which Motorola has developed or licensed 
from third parties (collectively, "Motorola Materials"). The Services, Motorola Data, Third-Party 
Data, and related documentation, are considered Motorola Materials. Notwithstanding the use of 
such materials in Services or deliverables, the Motorola Materials are the property of Motorola or 
its licensors, and Motorola or its licensors retain all right, title and interest in and to the Motorola 
Materials. 

3.3 To the extent Customer is permitted to access, use, or integrate Customer or third-party 
software, services, content, or data that is not provided by Motorola (collectively, "Non-Motorola 
Content") with or through the Services, or will use equipment or software not provided by 
Motorola, which may be required for use of the Services ("Customer-Provided Equipment"), 
Customer will obtain and continuously maintain all rights and licenses necessary for Motorola to 
efficiently perform all contemplated Services under this Addendum and will assume responsibility 
for operation and integration of such content and equipment. 

3.4 Ownership of Customer Data. Customer retains all right, title and interest, including 
intellectual property rights, if any, in and to Customer Data. Motorola acquires no rights to Customer 
Data except those rights granted under this Addendum including the right to Process and use the 
Customer Data as set forth in Section 3.5 - Processing Customer Data, below. The Parties agree that 
with regard to the Processing of personal information which may be part of Customer Data, Customer 
is the controller and Motorola is the processor, and Motorola may engage sub-processors pursuant to 
Section 3.5.3 - Sub-processors and Third-Party Providers. 

3.5 Processing Customer Data. 

3.5.1. Motorola Use of Customer Data. To the extent permitted by law, Customer grants 
Motorola and its subcontractors a right to use Customer Data and a royalty-free, worldwide, non
exclusive license to use Customer Data (including to process, host, cache, store, reproduce, copy, 
modify, combine, analyze, create derivative works from such Customer Data and to communicate, 
transmit, and distribute such Customer Data to third parties engaged by Motorola) to {a) perform 
Services and provide products under the Addendum, (b) analyze the Customer Data to operate, 
maintain, manage, and improve Motorola products and services, and (c) create new products and 
services. Customer agrees that this Addendum, along with any related documentation, are 
Customer's complete and final documented instructions to Motorola for the processing of Customer 
Data. Any additional or alternate instructions must be agreed to according to the change order 
process. Customer represents and warrants to Motorola that Customer's instructions, including 
appointment of Motorola as a processor or sub-processor, have been authorized by the relevant 
controller. 

3.5.2 Collection, Creation, Use of Customer Data. Customer further represents and 
warrants that the Customer Data, Customer's collection, creation, and use of the Customer Data 
(including in connection with Motorola's Services), and Motorola's use of such Customer Data in 
accordance with the Addendum, will comply with all laws and will not violate any applicable privacy 
notices or infringe any third-party rights (including intellectual property and privacy rights). It is 
Customer's responsibility to obtain all required consents, provide all necessary notices, and meet any 
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other applicable legal requirements with respect to collection and use (including Motorola's and third
party provider use) of the Customer Data as described in the Addendum or any applicable third-party 
agreements or EULAs. 

3.5.3 Sub-processors and Third-Party Providers. Motorola may use, engage, resell, or 
otherwise interface with third-party software, hardware or services providers (such as, for example, 
third-party end point detection and response providers) and other sub-processors, who in turn may 
engage additional sub-processors to process personal data and other Customer Data. Customer 
agrees that such third-party software or services providers, sub-processors or their respective sub
processors may process and use personal and other Customer Data in accordance with and subject 
to their own respective licenses or terms and in accordance with applicable taw. Customer authorizes 
and will provide and obtain all required notices and consents, if any, and comply with other applicable 
legal requirements, if any, with respect to such collection and use of personal data and other 
Customer Data by Motorola, and its subcontractors, sub-processors and/or third-party software, 
hardware or services providers. Notwithstanding any provision to the contrary, to the extent the use or 
performance of certain Services is governed by any separate license, data requirement, EULA, 
privacy statement, or other applicable agreement, including terms governing third-party software, 
hardware or services, including open source software, Customer will comply, and ensure its 
Authorized Users comply, with any such agreements or terms, which shall govern any such Services. 

3.5.4 Notwithstanding any provision to the contrary in this Addendum or any related 
agreement, and in addition to other uses and rights set out herein, Customer understands and agrees 
that Motorola may obtain, use and/or create and use, anonymized, aggregated and/or generalized 
Customer Data, such as data relating to actual and potential security threats and vulnerabilities, for its 
lawful business purposes, including improving its services and sharing and leveraging such 
information for the benefit of Customer, other customers, and other interested parties. 

3.6 Service Use Data. Customer understands and agrees that Motorola may collect and use 
Service Use Data for its own purposes, including the uses described below. Motorola may use 
Service Use Data to (a) operate, maintain, manage, improve existing and create new products 
and services, (b) test products and services, (c) to aggregate Service Use Data and combine it 
with that of other users, and (d) to use anonymized or aggregated data for marketing, research or 
other business purposes. Service Use Data may be disclosed to third parties. It is Customer's 
responsibility to notify Authorized Users of Motorola's collection and use of Service Use Data and 
to obtain any required consents, provide all necessary notices, and meet any other applicable 
legal requirements with respect to such collection and use, and Customer represents and 
warrants to Motorola that it has complied and will continue to comply with this Section. 

3.7. Data Retention and Deletion. Except as expressly provided otherwise, Motorola will delete all 
Customer Data following termination or expiration of this Addendum, with such deletion to occur no 
later than ninety (90) days following the applicable date of termination or expiration, unless otherwise 
required to comply with applicable law. Any requests for the exportation or download of Customer 
Data must be made by Customer to Motorola in writing before expiration or termination of this 
Addendum. Motorola will have no obligation to retain such Customer Data beyond expiration or 
termination unless the Customer has purchased extended storage from Motorola through a mutually 
executed agreement 

3.8. Third�Party Data and Motorola Data. Motorola Data and Third-Party Data may be 
available to Customer through the Services. Customer will not, and will ensure its Authorized 
Users will not: (a) use the Motorola Data or Third-Party Data for any purpose other than 
Customer's internal business purposes; (b) disclose the data to third parties; (c) "white label" such 
data or otherwise misrepresent its source or ownership, or resell, distribute, sublicense, or 
commercially exploit the data in any manner; (d) use such data in violation of applicable laws: (e) 
remove, obscure, alter, or falsify any marks or proprietary rights notices indicating the source, 
origin, or ownership of the data; or (f) modify such data or combine it with Customer Data or other 
data or use the data to build databases. Any rights granted to Customer or Authorized Users with 
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respect to Motorola Data or Third-Party Data will immediately terminate upon tennination or 
expiration of this Addendum. Further, Motorola or the applicable Third-Party Data provider may 
suspend, change, or terminate Customer's or any Authorized User's access to Motorola Data or 
Third-Party Data if Motorola or such Third-Party Data provider believes Customer's or the 
Authorized User's use of the data violates the Addendum, applicable law or Motorola's agreement 
with the applicable Third-Party Data provider. Upon termination of Customer's rights to use any 
Motorola Data or Third-Party Data, Customer and all Authorized Users will immediately 
discontinue use of such data, delete all copies of such data, and certify such deletion to Motorola. 
Notwithstanding any provision of this Addendum and the Primary Agreement to the contrary, 
Motorola will have no liability for Third-Party Data or Motorola Data available through the 
Services. Motorola and its Third-Party Data providers reserve all rights in and to Motorola Data 
and Third-Party Data. 

3.9 Customer will ensure its employees and Authorized Users comply with the terms of this 
Addendum and will be liable for all acts and omissions of its employees and Authorized Users. 
Customer is responsible for the secure management of Authorized Users' names, passwords and 
login credentials for access to products and Services. "Authorized Users" are Customer's 
employees, full-time contractors engaged for the purpose of supporting the products and Services 
that are not competitors of Motorola or its affiliates, and the entities (if any) specified in a SOW or 
otherwise approved by Motorola in writing (email from an authorized Motorola signatory 
accepted), which may include affiliates or other Customer agencies. 

3.10 Motorola as a Controller or Joint Controller. In all instances where Motorola acts as a 
controller of data, it will comply with the applicable provisions of the Motorola Privacy Statement 
at https://www.motorolasolutions.com/en_us/about/privacy-policy.html#privacystatement, as may 
be updated from time to time. Motorola holds all Customer Contact Data as a controller and shall 
Process such Customer Contact Data in accordance with the Motorola Privacy Statement. In 
instances where Motorola is acting as a joint controller with Customer, the Parties will enter into a 
separate addendum to allocate the respective roles as joint controllers. 

Section 4. WARRANTY 

4.1 CUSTOMER ACKNOWLEDGES. UNDERSTANDS AND AGREES THAT MOTOROLA 
DOES NOT GUARANTEE OR WARRANT THAT IT WILL DISCOVER ALL OF CUSTOMER'S 
SECURITY EVENTS (SUCH EVENTS INCLUDING THE UNAUTHORIZED ACCESS, 
ACQUISITION, USE, DISCLOSURE, MODIFICATION OR DESTRUCTION OF CUSTOMER 
DATA), THREATS, OR SYSTEM VULNERABILITIES. MOTOROLA DISCLAIMS ANY AND ALL 
RESPONSIBILITY FOR ANY AND ALL LOSS OR COSTS OF ANY KIND ASSOCIATED WITH 
SECURITY EVENTS, THREATS OR VULNERABILITIES WHETHER OR NOT DISCOVERED BY 
MOTOROLA. MOTOROLA DISCLAIMS ANY RESPONSIBILITY FOR CUSTOMER'S USE OR 
IMPLEMENTATION OF ANY RECOMMENDATIONS PROVIDED IN CONNECTION WITH THE 
SERVICES. IMPLEMENTATION OF RECOMMENDATIONS DOES NOT ENSURE OR 
GUARANTEE THE SECURITY OF THE SYSTEMS AND OPERATIONS EVALUATED. 
CUSTOMER SHALL BE RESPONSIBLE TO TAKE SUCH ACTIONS NECESSARY TO 
MITIGATE RISKS TO ITS OPERATIONS AND PROTECT AND PRESERVE ITS COMPUTER 
SYSTEMS AND DATA, INCLUDING CREATION OF OPERATIONAL WORKAROUNDS, 
BACKUPS AND REDUNDANCIES. 

4.2 Customer acknowledges, understands and agrees that the Services and products or 
equipment provided by or used by Motorola to facil itate performance of the Services may impact 
or disrupt information systems. Motorola disclaims responsibility for costs in connection with any 
such disruptions of and/or damage to Customer's or a third party's information systems, 
equipment, voice transmissions, data and Customer Data, including, but not limited to, denial of 
access to a legitimate system user, automatic shut-down of information systems caused by 
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intrusion detection software or hardware, or failure of the information system resulting from the 
provision or delivery of the Service. 

4.3 Pass-Through Warranties. Notwithstanding any provision of this Addendum or any 
related agreement to the contrary, Motorola will have no liability for third-party software, hardware 
or services resold or otherwise provided by Motorola; provided, however, that to the extent 
offered by third-party software, hardware or services providers and to the extent permitted by law, 
Motorola will pass through express warranties provided by such third parties. 

Section 5 LIMITATION OF LIABILITY

5.1. DISCLAIMER OF CONSEQUENTIAL DAMAGES. EXCEPT FOR PERSONAL INJURY OR 
DEATH, MOTOROLA, ITS AFFILIATES, AND ITS AND THEIR RESPECTIVE OFFICERS, 
DIRECTORS, EMPLOYEES, SUBCONTRACTORS, AGENTS, SUCCESSORS, AND ASSIGNS 
(COLLECTIVELY, THE "MOTOROLA PARTIES") WILL NOT BE LIABLE IN CONNECTION WITH 
THIS ADDENDUM {WHETHER UNDER MOTOROLA'S INDEMNITY OBLIGATIONS, A CAUSE OF 
ACTION FOR BREACH OF CONTRACT, UNDER TORT THEORY, OR OTHERWISE) FOR ANY 
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL DAMAGES 
OR DAMAGES FOR LOST PROFITS OR REVENUES, EVEN IF MOTOROLA HAS BEEN ADVISED 
BY CUSTOMER OR ANY THIRD PARTY OF THE POSSIBILITY OF SUCH DAMAGES OR LOSSES 
AND WHETHER OR NOT SUCH DAMAGES OR LOSSES ARE FORESEEABLE. 

5.2. DIRECT DAMAGES. EXCEPT FOR PERSONAL INJURY OR DEATH, THE TOTAL 
AGGREGATE LIABILITY OF THE MOTOROLA PARTIES, WHETHER BASED ON A CLAIM IN 
CONTRACT OR IN TORT, LAW OR EQUITY, RELATING TO OR ARISING OUT OF THIS 
ADDENDUM OR ANY RELATED OR UNDERLYING AGREEMENT, WILL NOT EXCEED THE FEES 
SET FORTH IN THE APPLICABLE SOW OR PRICING FOR THE CYBER SERVICES UNDER 
WHICH THE CLAIM AROSE. NOTWITHSTANDING THE FOREGOING, FOR ANY SUBSCRIPTION 
SERVICES OR FOR ANY RECURRING SERVICES, THE MOTOROLA PARTIES' TOTAL LIABILITY 
FOR ALL CLAIMS RELATED TO SUCH PRODUCT OR SERVICES IN THE AGGREGATE WILL 
NOT EXCEED THE TOTAL FEES PAID FOR THE CYBER SERVICES TO WHICH THE CLAIM IS 
RELATED DURING THE CONSECUTIVE TWELVE (12) MONTH PERIOD IMMEDIATELY 
PRECEDING THE EVENT FROM WHICH THE FIRST CLAIM AROSE. FOR AVOIDANCE OF 
DOUBT, THE LIMITATIONS IN THIS SECTION 5.2 APPLY IN THE AGGREGATE TO 
INDEMNIFICATION OBLIGATIONS ARISING OUT OF THIS ADDENDUM OR ANY RELATED 
AGREEMENTS. 

5.3. ADDITIONAL EXCLUSIONS. NOTWITHSTANDING ANY OTHER PROVISION OF THIS 
ADDENDUM, THE PRIMARY AGREEMENT OR ANY RELATED AGREEMENT, MOTOROLA WILL 
HAVE NO LIABILITY FOR DAMAGES ARISING OUT OF (A) CUSTOMER DATA, INCLUDING ITS 
TRANSMISSION TO MOTOROLA, OR ANY OTHER DATA AVAILABLE THROUGH THE 
PRODUCTS OR SERVICES; (B) CUSTOMER-PROVIDED EQUIPMENT, NON-MOTOROLA 
CONTENT, THE SITES, OR THIRD-PARTY EQUIPMENT, HARDWARE, SOFTWARE, SERVICES, 
DATA. OR OTHER THIRD-PARTY MATERIALS, OR THE COMBINATION OF PRODUCTS AND 
SERVICES WITH ANY OF THE FOREGOING; (C) LOSS OF DATA OR HACKING, RANSOMWARE, 
OR OTHER THIRD-PARTY ATTACKS OR DEMANDS; (D) MODIFICATION OF PRODUCTS OR 
SERVICES BY ANY PERSON OTHER THAN MOTOROLA; (E) RECOMMENDATIONS PROVIDED 
IN CONNECTION WITH OR BY THE PRODUCTS AND SERVICES; (F) DATA RECOVERY 
SERVICES OR DATABASE MODIFICATIONS; OR (G) CUSTOMER'S OR ANY AUTHORIZED 
USER'S BREACH OF THIS ADDENDUM, THE PRIMARY AGREEMENT OR ANY RELATED 
AGREEMENT OR MISUSE OF THE PRODUCTS AND SERVICES; (H) INTERRUPTION OR 
FAILURE OF CONNECTIVITY, VULNERABILITIES. OR SECURITY EVENTS; (I) DISRUPTION OF 
OR DAMAGE TO CUSTOMER'S OR THIRD PARTIES' SYSTEMS, EQUIPMENT, OR DATA, 
INCLUDING DENIAL OF ACCESS TO USERS, OR SHUTDOWN OF SYSTEMS CAUSED BY 
INTRUSION DETECTION SOFTWARE OR HARDWARE; (J) AVAILABILITY OR ACCURACY OF 
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1. Introduction

Your Servicer Statement of Work contains everything you need to know about the services you 
are to provide to the Motorola contract customer. It will also provide a description of the 
additional services the customer has purchased. 
Please take a moment to review your Servicer Statement of Work. Once you have had a chance 
to review your Support Plan. you wm need to respond either by faxing the signature page to 
your CSM or responding to the email with your acceptance or reiection of the Statement of Work 

for this proiect. Your Customer Support Manager can answer any further questions you may 
have. 

Customer Support Manager 

Your Motorola Customer Support Manager provides coordination of support resources to 
enhance the quality of service delivery and to ensure satisfaction to the end customer. The 
Customer Support Manager (CSM) is responsible to oversee the execution of a support 
agreement contract (maintenance or warranty) by serving in the role of customer advocate. 
They serve as the defined point of contact for issue resolution and escalation, monitoring of our 
contractual performance, providing review and analysis of process metrics and fostering a 
relationship for continuous improvement with customers. Any changes to the information in this 
document should be communicated to your Customer Support Manager as soon as possible. 

Your Customer Support Manager is: Walter Leslie 
Phone: + 1 ( 405 )2871843 
Email: NDWH87@motorolasolutions.com 

Contract Number: USC000008740 
Customer Name: TULSA COUNTY SHERIFFS OFFICE 
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2. Glossary of Acronyms

CSM Customer Support Manager

CSP Customer Support Plan

CSR Customer Support Representative

ETA Estimated time of arrival is an estimate of when the field technician will arrive at the

customer's site.

FRU A Field Replaceable Unit which is any module or board which can be removed from a

piece of fixed equipment and ex changed with an identical module or board.

RSC Radio Service Center- Subscriber repair center

RSS Radio Service Software

SSC System Support Center

Contract Number: USC000008740 
Customer Name: TULSA COUNTY SHERIFFS OFFICE 
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3. Overview of Services Provided By The Service Partner

This section brieny describes the services you will provide to the Motorola Maintained Customer 
on behalf of Motorola. 

Network Preventive Maintenance 

Network Preventative Maintenance provides an annual operational test to ensure the customer's 
equipment meets original manufacturer's specifications. 

Onsite Infrastructure Response 

1.0 Description of Services 
Motorola Solutions will provide Onsite Infrastructure Response and Dispatch services to the 
Customer. Onsite Infrastructure Response will be facilitated by the Servicer. The relationship 
between Motorola Solutions and the Servicer shall be as set forth in this Statement of Work 
(SOW). Subcontracts for Onsite Infrastructure Response will be electronically posted on 
Motorola Solutions website for Servicers. 
Motorola Solutions reserves the right to alter, amend or change the scope of work with 30 days 
written notice to Servicer. All terms or Attachment C-Service Subcontract will remain in full force 
and effect during the term and any subsequent terms of this SOW. 
The CMSO's Service Desk will provide Incident management through Dispatch Service as set 
forth herein. The CMSO's Service Desk maintains contact with the on-site Servicer until System 
Restoral and Incident is closed. The CMSO's Service Desk will continuously track and manage 
Incidents from creation to close through an automated Incident tracking process. This Incident 
management allows for Motorola Solutions to provide Incident activity reports. 
Onsite Infrastructure Response provides for on-site technician Response by the Servicer. The 
Servicer will respond to the Customer location based on pre-defined Priority Levels set forth in 
the Priority Definitions Table and Response times set forth in the Response Time Table in order 
to Restore the System. 

4. Other Services Purchased By The Motorola Maintained Customer

This section briefly describes the services provided to the Motorola Maintained Customer by 
Motorola or another Motorola Service Partner. 

Advance Exchange 

Dispatch 

Network Monitoring 

Remote SUS Mgt 

Repair and Return 

SMA 

SUAII • Field Eng 

Contract Number: USC000008740 
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SUAII - Impact Training 

SUAII - Implement Training 

SUAII - Labor NonStd HW 

SUAII - Moto Hdw 

SUAII • NonMoto Hdw 

SUAII-PM 

SUAII-ST 

SUAII • UO Design 

SUAII • UO Field 

Security Update Service 

System Tech Support 

Contract Number: USC000008740 
Customer Name : TULSA COUNTY SHERIFFS OFFICE 
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5. Statements of Work

This section defines the statement of work for each service you will provide to the Motorola 

Maintained Customer on behalf of Motorola. 

Network Preventive Maintenance 

Preventive Mainenance - The terms and conditions of this Statement of Work (SOW) are an 

integral part of Motorola's Service Agreement or other applicable agreement to which it is 

attached and made a part thereof by this reference. 

Annual Preventative Maintenance will provide annual operational tests on the customer's 

infrastructure equipment (Infrastructure or Fixed Network Equipment or "FNE") to monitor the 

Infrastructure's conformance to specifications, as set forth in the applicable attached Exhibit(s), 

all of which are hereby incorporated by this reference. 

1.1 Scope 

Annual Preventive Maintenance will be performed during standard business hours (unless 

otherwise agreed to in writing). If the system or Customer requirements dictate this service must 

occur outside of standard business hours, an additional quotation will be provided. Customer is 

responsible for any charges associated with unusual access requirements or expenses. 

OnSite Infrastructure Response 

2.0 Motorola Solutions has the following responsibilities: 

2.1 Contact and notify Servicer Continuously of Incident openings. 

2.2 Provide the following information upon Servicer calling to accept assignment of Incident: 

2.2.1 Incident number 

2.2.2 Site identification number and site name 

2.2.3 Customer and address 

2.2.4 Event code 

2.2.5 Provide System and Equipment description 

2.2.6 Access requirements 

2.2. 7 Priority level 

2.2.8 Response time commitment 

2.2.9 Provide prior and on-going Incident activity, when applicable. 

2.3 Escalate Incident when Servicer has not contacted Motorola Solutions within the following 

time requirements: 

2.3.1 Acceptance of Incident within 15 minutes of initial communication as required under 

paragraph 3.2. 

2.3.2 Site Arrival not reported in accordance with Response time commitment set forth in the 

Response Time Table in paragraph 3.4. 

2.3.3 Report Incident closure or deferral within 8 hours of on-site arrival. 

2.4 Manage all Customer communication per the Customer Support Plan for Incident activity 

including but not limited to: 

Contract Number: USC000008740 
Customer Name : TULSA COUNTY SHERIFFS OFFICE 
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2.4.1 Incident opening 

2.4.2 Incident assignment 

2.4.3 Incident site arrival 

2.4.4 Incident deferral 

2.4.5 Incident closure 

2.4.6 Customer Restoration and request Verification. If Customer cannot be contacted within 
twenty (20) minutes, the Servicer will be released from Customer site. Receive and document 

all Incident close out information from Servicer. 

2.5 Provide Equipment list including type and quantity 

2.6 Provide technical support, when requested. 

2.7 Provide lnfrastructure/Component/FRU if Customer has purchased and malfunctioning 

Infrastructure is covered under service agreement with Infrastructure Depot Operations (IDO) 

such as Infrastructure Repair or Infrastructure Repair with Advanced Replacement 

OnSite Infrastructure Response 

3.0 Servicer has the following responsibilities: 

3.1 Receive Incident openings and escalations continuously. 

3.2 Contact Motorola Solutions and accept Incident within 15 minutes of initial communication. 

3.3 Assign technical resources to an Incident and provide Estimated Time of Arrival (ETA) to 

Motorola Solutions. 

3.4 Contact Motorola Solutions and report on-site arrival to the Service Desk within Response 

time commitment set forth in the Response Time Table. If Servicer is unable to report site 

arrival, due to lack of communication coverage, Servicer will provide site arrival upon Incident 

update or Incident Resolution. Servicer is responsible for informing the service desk of sites that 

have poor communication coverage. 

3.5 Maintain virus protection software, operating system patches for any equipment that may 

interact with the Customers System Equipment. 

3.6 Servicer will perform the following on-site: 

3.6.1 Run diagnostics on the Infrastructure or FRU. 

3.6.2 Implement Motorola Solutions Technical Notes (MTNs) on the customer's system. Prior to 

implementation, the Servicer shall discuss the applicability with the CSM and customer. Should 

the decision be made the MTN applies to the customers system a mutually agreed upon 

schedule will be derived and the Servicer shall be responsible for implementing the MTN. 

3.6.3 Replace defective Infrastructure or FRU, as applicable. Customer, Servicer or Motorola 

Solutions may provide Infrastructure or FRU. If IDO is providing the FRU, Servicer is 

responsible for requesting the return authorization. 

3.6.4 Provide materials, tools, documentation, physical planning manuals, diagnostic/test 

equipment and any other requirements necessary to perform the Maintenance service. 

3.6.5 If a third party Vendor is needed to restore the System, the Servicer should accompany 

Vendor onto the Customer's premises. 

Contract Number: USC000008740 
Customer Name: TULSA COUNTY SHERIFFS OFFICE 
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3.6.6 If the customer has purchased SUA, the Servicer will have responsibility to perform the 
pre-upgrade system audit. 

3. 7 Call the service desk to report Incident resolution and request Restoration Verification.

3.8 Remain on-site at the Customer location until Restoration Verification is obtained from the

Service Desk representative. The Servicer is released from the Customer location after waiting

twenty (20) minutes for Restoration Verification from the Service Desk.

3.9 Cooperate with Motorola Solutions and perform all acts that are reasonable or necessary to

enable Motorola Solutions to provide this service to Customer.

Contract Number: USC000008740 
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6. Service Agreement Information

Customer Number: 1000704496 
Contract Number: USC000008740 R11-MAR-22 21:26:05 
Contract start date: 01-JUL-2022 
Contract end date: 30-JUN-2023 

7. APO Service

Service 

Onsite Sys Support-Std 
Preventive Maintenance1 

8. Priority Level Definitions (Conventional and Standard)

Priority Level Matrix 

These definitions are different based on technology and geography- Kindly check with local operations 
team to get the definitive list 

Incident Priority Definition 

Critical - P1 Core: Core server or core link failure. No redundancy available. 

Sites/ Subsites: Primary site down. Two RF sites or more than 10% of RF 

sites down, whichever is greater. 

Consoles: More than 40% of a site's console positions down. 

Conventional Channels: Conventional Channel Gateways (CCGW) down 

without redundancy available. 

Security Features: Security is non-functional or degraded. 

Alarm Events: Door, motion, intrusion, power failure, or environmental alarms 

triggered. 

High - P2 Core: Core server or link failures. Redundancy available. 

Consoles: Between 20% and 40% of a site's console positions down. 

Sites/ Subsites: One RF site or up to 10% of RF sites down, whichever is 

greater. 

Contract Number: USC000008740 
Customer Name: TULSA COUNTY SHERIFFS OFFICE 
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Conventional Channels: Up to 50% of CCGWs down. Redundancy available. 

Network Elements: Site router, site switch, or GPS server down. No 

redundancy available 

Medium - P3 Consoles: Up to 20% of a site's console positions down. 

Conventional Channels: Single channel down. Redundancy available. 

Network Elements: Site router/switch or GPS server down. Redundancy 

available. 

Low-P4 Service Requests: Minor events and warnings in the system. Preventative 

and planned maintenance activities (scheduled work). 

NOTE: The above priority level definitions do NOT apply to the Managed ISSI service. Please refer to 
the Managed ISSI Statement of Work (SOW) for applicable severity definitions 

Contract Number: USC000008740 
Customer Name: TULSA COUNTY SHERIFFS OFFICE 
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9. Customer Contacts

Customer Contacts 

Primary Address: 
TULSA COUNTY SHERIFFS OFFICE 
500 S DENVER RM 303 
TULSA, OK 74103 

10. Site Summary

Site Name: Tulsa County , System Type: ASTRO25 
Site ID: SZ092C1D34, Site Type: DISPATCH 
Address 1: 6094 EAST 66TH STREET NORTH 
City, State/Prov, ZIP/Postal Code: TULSA,OK, 74103 
Site Contact Name/Phone: TULSA COUNTY SHE RIFFS OFFICE/ 
Service Provider: Bearcom , Broken Arrow , OK 
Service End Date: 30-JUN-2023 
Site Monitored: Y 

Contract Number: USC000008740 
Customer Name : TULSA COUNTY SHERIFFS OFFICE 
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